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ABOUT US
Meals on Wheels™ has been an iconic and trusted service in Australian communities
for over 70 years, but it wasn’t until 1989 that the national association we now know
as Meals on Wheels™ Australia was born. 

Today, Meals on Wheels™ Australia is a vital national association, working alongside
its member organisations – as well as peak bodies, providers, and services – across
every state and territory. 

Meals on Wheels™ Australia represents more than 590 grassroots services across the
country, dedicated to the wellbeing, connection and independence of our most
vulnerable. 

Committed to supporting the interests of older Australians, we work with these
groups and the community to raise awareness and lobby for action around the
importance of good nutrition and social connection. 

As a federated body, we are a voice to the Federal Government and other key policy
and decision-makers, representing and supporting its member services on the issues
that truly matter and helping leverage the power of our collective voices.
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OUR PEOPLE

Paul Sadler 
Tristan O'Shannassy
Tennille Valensisi
Cathryn Hewitt 
Katie Kelly 
Michael Homden  
Kevin Reid 
Robert Millar

Chris Watt

M O W A  L T D .  B O A R D  O F  D I R E C T O R S

02

Her Excellency the Honourable Ms Sam Mostyn AC Governor-General of the
Commonwealth of Australia and His Excellency Mr Simeon Beckett SC.
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Board Member
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CHAIR’S REPORT
The past year has been one of
strong advocacy, national
collaboration and continued
focus on ensuring Meals on
Wheels remains a vital and
trusted service within the
evolving aged care landscape.

Meals on Wheels Australia’s
National Conference 2024 took
place in Sydney from 24–26 July,
drawing over 200 delegates—
including volunteers,
coordinators, staff and national
board representatives—under
the theme “Resilience, Revitalise,
Reimagine.” It featured a rich
program: opening remarks from
myself as the new National Chair,
a keynote on self-leadership by
Kevin Humphries, and sessions
including “Future of Food” by
UNSW’s Johannes le Coutre,
workshops on volunteer
wellness, stress management,
and texture-modified nutrition,
plus the innovative “Let’s Do
Lunch” social engagement pilot
by Dr. Mikaela Wheeler. Other
highlights included a
presentation by Jamie Callister
reflecting on Vegemite’s legacy, a
strategic panel on future
priorities for MoWA and a closing
keynote from inspirational
speed-painter Sarah Rowan. 
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The event culminated in
practical leadership
discussions, intergenerational
program insights, and a call to
uplift volunteerism and service
innovation across Australia's
Meals on Wheels network.

The conference attracted
significant national attention,
with interviews conducted
across ABC TV News 24, ABC
RN, ABC News Radio, ABC
Perth, 3AW, ABC Melbourne,
Channel 10’s The Project and
The Daily Telegraph. This
momentum continued with a
feature on Channel 9’s A
Current Affair in August.

Throughout the year, we
maintained a strong media
presence, highlighting the
challenges and opportunities
facing our sector. Stories on
volunteer shortages, including
difficulties Broken Hill was
having in recruiting volunteers
for its management committee,
were covered by ABC radio and
online in September. In
November, I was interviewed
for ABC Radio’s AM program,
providing a national
perspective on pressures
impacting services in Western
Australia.

Collaboration has remained
central to our work. The CEOs of
MoW Queensland, NSW and SA
jointly developed a funding
feasibility trial proposal,
submitted to the Department of
Health and Aged Care (DoHAC).
This was supported by our
October meeting with Minister
for Aged Care, Anika Wells,
where we discussed the financial
pressures on services, closed
client books and opportunities
for a national volunteer
recruitment initiative. We also
reiterated the sector’s interest in
alternative funding models
under Support at Home and
shared our previous submission
on this issue. 

MoWA lodged our submission on
the Support at Home service list
in October and, in April 2025,
responded to the Department’s
release of the final tranche of
Aged Care Act Rules, including
new registration conditions for
meal providers. We are grateful
to MoW Queensland for leading
the national submission on
these reforms.

Engagement at the highest levels
of aged care policy has been a
priority. We applied for and were 
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This strategic vision places
people at the heart of everything
we do, with priorities around
enhancing customer experience,
supporting our volunteer
workforce, embracing innovation
and advocating for the role of
Meals on Wheels within the
broader care system. The plan
serves as both a commitment
and a call to action, ensuring we
continue to deliver with purpose,
compassion and resilience over
the coming three years. You can
view this Strategic Plan on our
website. 

Acknowledgements
Meals on Wheels Australia is
privileged to be supported by a
network of valued corporate
partners and supporters who
share our vision of nourishing
communities and enabling
independence for older
Australians. Your commitment
provides vital resources that
allow our services to innovate,
expand and continue meeting
the growing needs of our
customers. We are deeply
grateful for your belief in our
mission and your investment in
the health and wellbeing of
thousands of Australians every
day. 

Program and some of the
reasons behind this. From
MoWA’s perspective, it is
important to learn the lessons
and move forward to improve
program and policy settings so
that we can sustain Meals on
Wheels services as major
changes are introduced through
the aged care reforms.

Meals on Wheels Australia
celebrated National Meals on
Wheels Day on Wednesday, 28
August 2024, under the inspiring
theme “Care, Connection and
Camaraderie”. This theme
beautifully captured the essence
of our service: delivering more
than just a nutritious meal—it is
about fostering meaningful
relationships, reducing social
isolation and affirming the vital
role of volunteers in bringing
warmth and support into the
lives of older Australians.
Thousands of volunteers across
the country came together to
honour these values, serving
meals with genuine care and
helping to strengthen the fabric
of community connection.
National Meals on Wheels Day
shone a spotlight on the
extraordinary impact of
companionship, compassion and
community spirit in sustaining
the independence and wellbeing
of the most vulnerable members
of our communities. 

In the first half of 2025, we were
proud to release our new
Strategic Plan, setting a clear
roadmap to guide Meals on
Wheels into the future.
Developed in consultation with
the Board, the plan focuses on
strengthening our core services,
expanding community
connections and ensuring long-
term sustainability in a changing
aged care landscape. 

accepted as members of the
National Aged Care Alliance,
attending our first meeting in
February 2025. We also joined
the new Aged Care Network
convened by the Independent
Health & Aged Care Pricing
Authority (IHACPA), with myself
and Evan Hill, CEO of MoW Qld,
appointed as representatives.

Our advocacy efforts included
issuing an election position
statement to Government,
Opposition and Greens in
February, resulting in coverage
in Australian Ageing Agenda.
Following the Federal Election
and re-election of the Albanese
Government, we wrote to
incoming and returning
Ministers to restate our
priorities. We welcomed the
announcement of the deferral of
the new Aged Care Act and
Support at Home Program to 1
November 2025, providing
critical time for services to
prepare and for MoWA to
continue influencing the
framework.

MoWA has also taken a
leadership role in sector
collaboration, convening the
inaugural National CHSP Alliance
in June, bringing together
national peak bodies to
coordinate the future of the
Commonwealth Home Support
Program (CHSP).

Media attention around the
Australian National Audit Office’s
report on the Future Fit Program
in May provided another
platform to advocate for the
value of Meals on Wheels. Our
response received coverage in
both the Canberra Times and
Australian Ageing Agenda. The
Audit Office report highlighted
the failure of the Future Fit



mission and makes a lasting
difference in the lives of those
we serve. Together, we continue
to strengthen communities and
enrich lives across the nation.

This year has underscored the
importance of our national voice
and collective strength. I extend
my thanks to the Board, state
associations, local services, staff
and volunteers for their
continued dedication to our
mission. Together, we remain a
vital, trusted partner in aged
care, ensuring older Australians
can live well, independently and
with dignity in their own homes.

Paul Sadler
Chair
Meals on Wheels Australia Ltd

We extend our heartfelt thanks
to our corporate sponsors,
Reckitt and Exclusive Holiday
Getaways, whose generous
support helps us continue
nourishing and connecting our
communities every day.
A special thank you to our
National Conference 2024
sponsors – The Department of
Health and Aged Care, Meals
on Wheels Queensland, Meals
on Wheels South Australia,
Meals on Wheels New South
Wales, Enterline, Moffat Pty
Ltd, Order My Meals, Pinch
Payments and Polixen. 

We also extend heartfelt thanks
to our funding partners and
collaborators across all levels of
government, industry and
community. Your ongoing
support helps us advocate
nationally, adapt to an evolving
aged care landscape and ensure
Meals on Wheels remains a
trusted cornerstone of in-home
and community care.

Most importantly, we
acknowledge the extraordinary
contribution of our 35,000-strong
volunteer workforce. You are the
heart and soul of Meals on
Wheels. Every meal you prepare
and deliver is more than just
nutrition, it is a moment of
connection, kindness and
reassurance for someone who
may otherwise feel isolated. Your
dedication ensures that older
Australians can remain living
safely and independently in their
own homes, and the impact of
your work resonates far beyond
the doorstep.

To every supporter, thank you.
Your generosity of time,
resources and spirit sustains our
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