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A B O U T  U S

Meals on Wheels™ has been an iconic and trusted service in
Australian communities for over 65 years, but it wasn’t until 1989
that the national association we now know as Meals on Wheels™
Australia was born. 

Today, Meals on Wheels™ Australia is a vital national association,
working alongside its member organisations – as well as peak
bodies, providers, and services – across every state and territory.

Meals on Wheels™ Australia represents more than 590
grassroots services across the country, dedicated to the
wellbeing, connection and independence of our most
vulnerable.

Committed to supporting the interests of older Australians, we
work with these groups and the community to raise awareness
and lobby for action around the importance of good nutrition
and social connection.

As a federated body, we are a voice to the Federal Government
and other key policy and decision-makers, representing and
supporting its member services on the issues that truly matter
and helping leverage the power of our collective voices.
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J O I N T  R E P O R T  O F  A U S T R A L I A N  M E A L S
O N  W H E E L S ™  A S S O C I A T I O N  I N C .  A N D
M E A L S  O N  W H E E L S ™  A U S T R A L I A  L T D .   
C H A I R  A N D  B O A R D

It has been truly wonderful to be a part of
Meals on Wheels Australia™ Ltd (MOWA)
as our iconic and essential service, known
as Meals on Wheels™, heads into its 70th
year of supporting the health, wellbeing
and connection of vulnerable, older
Australians. Not many movements stay in
operation for over seven decades and
even less are making a difference every
single day, like Meals on Wheels does. 

We are so proud of our rich history. From
providing opportunities to making new
friendships and adding new skills to the
toolbelt, to preventing malnutrition and
social isolation - two of the world’s
greatest threats to wellbeing and
independence, Meals on Wheels is a
service so embedded in the fabric of our
communities, that it is simply
irreplaceable. This is the message Meals
on Wheels Australia has been driving
home to key policy and decision-makers
for many years, helping advocate for
funding and improved nutritional and
wellbeing outcomes for older Australians. 

Hand on hearts, we thank the combined
national membership comprising more
than 590 service outlets, 45,000
volunteers and 1,500 staff around
Australia for their incredible dedication,
passion, and genuine love of our mission.
Without them, we wouldn’t be able to do
what we do and the Meals on Wheels
movement would not have been able to
keep its wheels turning for 70 years. We
always say volunteers are the ‘secret
ingredient’ in every nourishing meal.

A sincere thank you to our supporters for
their generous donations. Your gifts help
support our important work in
supporting our national network of
essential services.
 

Government engagement 
This year saw some exciting movements
in the Government engagement and
advocacy space.

Since the change of Federal Government
last May, MOWA representatives met
with incoming Ministerial portfolio
holders and opposition spokespeople.
Our conversations focussed on our policy
priorities - Healthy Eating Guidelines for
older Australians, improvements to the
Commonwealth Home Support Program
and getting the design of the future in-
home aged care system right the first
time.

We were very pleased that the
Parliamentary Friends of Meals on
Wheels group was re-established by co-
convenors the Hon. Mark Coulton MP and
Mr Steve Georganas MP and appreciate
the role it plays in supporting the work of
Meals on Wheels in Canberra and across
dozens of electorates.

Collaborating with
industry experts
As the peak body representing
community meal providers across
Australia, Meals on Wheels Australia
works with other leading industry experts
who share an aligned purpose for
improved nutrition and wellbeing
outcomes for older Australians. These
collaborations have proved valuable
when meeting with the Department of
Health and Aged Care and government
officials, and when submitting proposals
for funding and sector change. 

The Nutrition for Older Australians
Alliance, consisting of Meals on Wheels
Australia, Dietitians Australia, Nutrition
Australia, The Maggie Beer Foundation
and The Public Health Association of
Australia was pleased to hear of a $12
million funding injection into improving
the nutrition for older Australians,
announced in the 2022/23 Federal
Budget. This budget initiative includes
the development of dietary targets for
older Australians using Commonwealth-
funded aged care services and was
informed by a pre-budget submission to
Treasury, jointly prepared by the Alliance. 

The Support at Home Alliance continued
to advocate for fair and sustainable
funding models, while MOWA
participated in consultations on aged
care regulatory reform and
strengthening the Aged Care Quality
Standards around nutrition. 

We look forward to continuing to work
with these Alliances to advocate for
improved wellbeing and nutritional
outcomes for our customers while
drawing on our valuable insights from
our extensive Meals on Wheels network. 

Proving our impact 
This year, we expanded the data set of
our Social Impact research to more
locations and also changed the structure,
creating the mechanism for an increase
in the involvement of services and
stakeholders. 

The second Social Impact report found
that strong relationships among Meals
on Wheels customers – majority living
alone – and volunteers resulted in
significant improvements of 15% to
overall customer wellbeing. The updated
report shows just how vital the Meals on
Wheels service is in our community, in
combating the rising issue of social
isolation and improving the health and
wellbeing of older Australians through
the provision of nutritious meals and
meaningful social connection. 

Findings also revealed that Meals on
Wheels volunteers have higher wellbeing
than other Australians. When compared
with a sample of comparable Australians,
Meals on Wheels volunteers were found
to have 10% higher wellbeing. When
compared to volunteers of a similar age
group and volunteer time commitment
in a different organisation, Meals on
Wheels volunteers still report having 4%
higher overall wellbeing. Additionally,
volunteering with Meals on Wheels
builds a sense of belonging – Meals on
Wheels volunteers who have been
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volunteering for at least six years,
reported significantly higher scores
across factors related to their sense of
belonging. 

This report has enabled a greater
understanding of the impact
volunteering has on the wellbeing of
volunteers and has proved a valuable
asset in our conversations with
Government and other key stakeholders.
The research was presented by our
Executive Director, Kate Thiele and
Simon Vaughan from Huber Social at
Volunteering Australia’s National
Volunteering Conference in Canberra in
February 2023. This provided the perfect
opportunity to share the social
connection and volunteering insights
from the social impact study and
generated much discussion.

You can read the full report, including
the preliminary report at
mealsonwheels.org.au/learn-
more/resources/

FUTURE FIT governance
changes
Following a mid-point review, the
Department of Health and Aged Care
(DOHAC) re-contracted with Miles
Morgan Australia (MMA) for the delivery
of FUTURE FIT. This program of work
aims to support Meals on Wheels
organisations to sustain and transform
their business operations to be ready for
new program settings. In acknowledging
that the objectives of FUTURE FIT were
more likely to be realised through more
direct engagement with individual
services, DOHAC authorised MMA to
engage directly with relevant MOW State
Associations to discuss revised delivery
arrangements that focus on directly
supporting the active network on an opt-
in basis. Meals on Wheels Australia’s
involvement in this activity ended in
October 2022.

Alison Meighan Awards
Early November 2022, saw us announce
the inaugural winners of the Alison
Meighan Awards. Made possible through
the support of Glen 20, these awards
fielded an impressive number of
nominations from across the country. It
was wonderful to hear how individuals
and services contribute to the Meals on
Wheels mission. 

After lengthy consideration by the
judges, we crowned our winners across
two categories. Colin Trenouth (SA
volunteer) took out the Outstanding

Contribution Award, while the Service
Excellence Award was awarded to the
Shire of Coolgardie (WA). The prize
money of $5,000 was awarded to each
recipient. Shire of Coolgardie supported
its evolving service, while Colin will use a
portion of his funds to support operations
at his local service and the other half to
attend the 2024 National Conference. 

Glen 20 generously offered to invest
further which enabled us to provide
‘runners-up’ prizes to Marika Pogany
(COA Sydney – NSW), Edwin Garth (COA
Sydney – NSW), COA Sydney (NSW), Mid
Richmond Neighbourhood Centre (NSW),
and Warrumbungle Community Care
(NSW). Congratulations to all winners
and thank you to those who nominated.
We are looking forward to hearing the
recipients of this year’s awards and thank
Glen 20 for their generous support. 

National Meals on Wheels
Day 2022
On National Meals on Wheels Day, we
highlighted the importance of
meaningful customer and volunteer
connection, further supporting the vital
part Meals on Wheels services play within
almost every Australian community. In
national and local media, we proudly
shared the essential role our service plays
while acknowledging the hard work and
commitment of our volunteers. Many
local services celebrated the day with
events for volunteers and special treats
for customers.

Recognition of our
Patrons
Meals on Wheels Australia would like to
say a heartfelt thanks to our joint Patrons
His Excellency General the Honourable
David Hurley AC DSC (Retd) (Governor-
General of Australia) and Her Excellency
Mrs Linda Hurley, for their wonderful and
continued support this year. 

Recognition of corporate
supporters
We sincerely thank our corporate
sponsors for their much-appreciated
support. Now in its fourth year, the
valued partnership with Reckitt and
Woolworths, saw Meals on Wheels
volunteers and customers across the
country receive Glen 20 disinfectant
spray products. 

Additionally, Reckitt’s PR company, Dec
PR, developed a media campaign, 

including a national television
commercial to promote the commitment
of Meals on Wheels and Reckitt to
keeping vulnerable Australians safe in
the ‘post-COVID’ world. Some beautiful
photography and videography of
customers and volunteers was filmed in
South Australia, as part of the campaign
This was complemented by a significant
national media spend to raise awareness
of the partnership and boost the profile
of Meals on Wheels and Reckitt.

Change in legal structure
During 2022-23, the Board proposed a
new Constitution that would enable a
change of legal structure from an
association incorporated in the ACT to a
company limited by guarantee,
registered with the Australian Securities
and Investments Commission (ASIC). 

The new Constitution, approved by
members on 30 January 2023, enables
contemporary governance of the national
federated body. Important changes in
the Constitution include creation of
additional membership categories,
provision for two independent directors
and the implementation of an Advisory
Council. The new company, Meals on
Wheels Australia Limited, commenced
on 13 June 2023. Provisions within the
ACT legislation enabled the smooth and
seamless transition from the former
association to the new company with
immediate effect.

A new independent director, Paul Sadler,
was welcomed onto the Meals on Wheels
Australia Ltd Board on the date of
commencement and was appointed
Chair of the Board at the inaugural Board
meeting held on 20 June 2023. Mr Sadler
is an aged care industry expert having
worked as CEO of Aged and Community
Services Australia (ACSA), CEO of
Presbyterian Aged Care, ACSA National
Chairperson and a member of other
industry and university boards and
advisory bodies for the Federal
Government. We are looking forward to
working with Paul and are thrilled he has
joined Meals on Wheels Australia. 

The other inaugural company directors,
nominated by representative member
organisations, are Roslyn Broom
(MOWQ), Chris Watt (MOW NSW), Katie
Kelly (MOW TAS), Cathryn Hewitt (MOW
WA) and Sharyn Broer (MOW SA). 

We would like to thank all members of
the former Australian Meals on Wheels
Association Inc. Board for their
contribution to the governance of the
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Sharyn Broer
President & Chair
Australian Meals on Wheels Association Inc 
1 July 2022 – 13 June 2023

Paul Sadler
Chair 
Meals on Wheels Australia Ltd
13 June 2023 - 

Association and their collective passion
for the mission of Meals on Wheels.
Members who retired during 2022-23 or
upon conclusion of the association
include Simone Marais (MOW VIC), Chris
Oriel (MOW TAS), Les MacDonald (MOW
NSW), Evan Hill (MOWQ), Barbara Hill and
Lorraine Higgins (Australian Red Cross),
Heather Richardson and Julie Bonnici
(MOW SA), and Raffaelle Moschilla (MoW
WA).

We also welcomed Independent Director,
Glenn Kennedy and new Company
Secretary, Tristan O'Shannassy on 27
June 2023.

The Advisory Council, comprising one
nominee of each of the representative
member organisations and up to 10
community members, will consider
issues and inform Meals on Wheels
Australia’s Board on topics that matter to
our communities. This might be how we
best recognise our different service
models across the country, or policy
priorities to be advocated with the
Federal Government. All feedback from
this Council will aid in informing policy
but will also ensure that Meals on Wheels
Australia will be able to best represent its
members with the Federal Government,
by having a direct connection and
discussion on issues of importance.

Acknowledgements 
After five years, we farewell our Executive
Director, Kate Thiele. Kate was an
invaluable member of the Meals on
Wheels Australia team and spearheaded
countless projects to which we owe the
success of Meals on Wheels Australia and
its network. Her prowess, leadership and
integrity are second to none. From
stakeholder engagement to partnerships,
strategy and advocacy, Kate is a true
supporter of Meals on Wheels and we will
miss her on the national team. We thank
Kate for the passion and dedication she
showed Meals on Wheels and wish her all
the best in her next endeavours. 

In March 2023, we farewelled Nelson
Mathews as State Manager of Meals on
Wheels Victoria. Nelson has played a
pivotal role in the success of Meals on
Wheels in Victoria and beyond, having
previously served as the President of
Meals on Wheels Australia. During his
time Nelson strived to improve service
quality across the country, helping
implement the National Meal Guidelines
in 2017 and more recently, the Meals on
Wheels Victoria Best Practice Guidelines.
Always ready to advocate on behalf of
consumers and providers, we will miss
Nelson’s fierce support and wish him the

best for the future.

In September 2022, we said goodbye to
Rhonda Parker from Meals on Wheels
WA. Rhonda joined the team initially as
State Manager for nine months to help
establish the governance and systems,
build connections and boost the profile
of Meals on Wheels in the state. This was
no easy feat! Rhonda made great
progress and enabled the Meals on
Wheels WA Committee to continue her
efforts. We are incredibly grateful for
Rhonda’s passion and hard work and
extend our sincere best wishes.

In November, our Communications
Officer, Nicole Ransom took seven
months of maternity leave as she
welcomed her first child. Meals on
Wheels Australia enlisted the help of
communications freelancer, Alex
McDowall to fill Nicole’s boots during this
period. We would like to extend our
sincere thanks to Alex for undertaking
this role and for her hard work. 

Meals on Wheels Australia wouldn’t be
without its Executive Assistant, Kylie
Gregory. Always ready to lend a hand,
Kylie is a crucial part of the national team
and we thank her for her commitment to
ensuring meetings, policies, stakeholder
engagement and everything in between,
continue to run smoothly.

A special thank you to our volunteers, as
well as staff members at the state and
territory peak body offices whose
dedication and expertise contribute to
the success of Meals on Wheels Australia. 

We also extend a sincere thank you to all
of our amazing corporate sponsors who
reached out to offer their support to our
services, volunteers and customers over
the last year. Your kindness is most
appreciated!

It sure has been another busy year for
Meals on Wheels Australia. There is much
to be proud of and we look forward to
continuing to make a positive impact
over the next 12 months.
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