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AUSTRALIAN MEALS ON WHEELS ASSOCIATION INCORPORATED
PURPOSE AND STRATEGIES
1.

Represent State and Territory Associations by providing national leadership through
one clear coherent voice on issues of mutual importance that, in order they be properly
addressed, require influence, advocacy and partnering at a Federal Government level
in relation to national policy and funding for the benefit of our shared key stakeholders
of clients, volunteers and staff and the local communities in which they are placed.
This representation is pro-active and strategic in nature and recognises the strong
alignment of Government Policy with the intrinsic purpose of Meals on Wheels.

2.

Provide a single point of contact or conduit for the Federal Government or other third
parties or Peak bodies that require one reference or entry point into the Meals on
Wheels environment nationally:
•

collate information and statistics that provide a national overview of Meals on
Wheels and the scope and nature of its activities; and

•

participate in relevant Peak Body and Advisory Groups where AMOWA has
relevant input and expertise to contribute.

3.

Act as a national body to share information and ideas and seek out best practices
from the 740 services that the State and Territory Associations represent and
promulgate such information through the State and Territory Associations and through
the ‘Connecting’ newsletter, the biennial national conference, AMOWA website and
whatever other appropriate means is available.

4.

Identify and develop policy on issues that are more effectively addressed through the
National Association and which cannot be adequately addressed at a local, regional,
State or Territory level:
•

5.

initiate research into client nutrition and workforce development for volunteers and
staff to help inform public policy and develop partnerships with Government and
Non government bodies to help fund such research projects.

Promote and raise awareness about the value and cost effectiveness of Meals on
Wheels and its purpose in helping frail aged clients, those with a disability, carers and
others who may need the service to maintain their independence and encourage
volunteers and staff to engage with Meals on Wheels and it purpose in their local
community and in so doing build social capital and local communities. Use National
Meals on Wheels day as a focal point to promote and raise awareness about the
Service and its benefits to the Australian community:
•

develop strategic alliances with Corporate Partners and Sponsors for mutual
benefit and support; and

•

develop strategic alliances with other non government non profit organisations for
mutual benefit and support.
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AUSTRALIAN MEALS ON WHEELS ASSOCIATION
INCORPORATED
President’s Report
Introduction
This reports the highlights and achievements of the 2014 – 2015 financial year.
It has been a year of unique challenges for the board, starting with the sudden
resignation in April / May of our President Debra Tape and Treasurer Don Wikner. Both
had served as board members for many years and their contributions had been
significant. Don had been integral to our financial management, and Debra had built vital
links with the Department of Social Services (DSS) and raised the profile of AMOWA
through participation in the Home and Community Care (HACC) Meals Review, and the
first meetings of the Commonwealth Home Support (CHSP) Advisory Group.
We were joined by three new board members, Grant Watt and Samson Wong (AM) from
Red Cross ACT, and Tony Charlesworth QLD MOW who took over the role of Treasurer.
Friends of Meals on Wheels
As acting President, I was joined by board members Sharyn Broer, Sean Burk and Grant
Watt at this event in Parliament House, Canberra on March 25th, 2015 . After discussions
at our meeting in Sydney on the 12th and 13th March, the board agreed to develop a
pamphlet highlighting the benefits of Meals on Wheels and concerns about various
issues associated with the upcoming CHSP. I would like to acknowledge staff from both
the South Australian and Queensland offices for working with me on this project and
completing it in such a short time frame.
The event was chaired by Terri Butler MP, Member for Griffin, and Mark Coulton MP,
Member for Parkes, and we were joined by about twenty MPs and their staff, including
Phillip Ruddock, Ian MacFarlane and Warren Entsch.
The most significant message coming back to us was that they ‘got’ the More Than Just
A Meal message. It was heartening to see that the years of reasserting our key
messages, was working. The hard work of the NSW team in logo development and rebranding for AMOWA played a significant part in this, as did the subsequent upgrading
of all the State websites. Another issue was highlighted via a pertinent question from
Warren Entsch in regard to the impact of the CHSP, in terms of red tape and resources,
on small services. It emphasised the importance of determining and articulating these
governance and resource issues.
Engagement with the Federal Government and the Department of Social Services
In 2014 and early 2015, President Debra Tape, Secretary Sharyn Broer and myself,
engaged in various correspondence and teleconferences with Pat Sparrow, the Ageing
and Aged Care Adviser to Assistant Minister Fifield. The day before the Friends of Meals
on Wheels event in Canberra, Sean, Sharyn and I met Pat and key DSS CHSP
transition staff in the Minister’s Office. We presented issues discussed by the board a
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few weeks earlier and were heartened by the open and constructive conversation that
followed.
We now have representatives on three DSS advisory groups-Ministerial Advisory Group – myself and Barbara Hill
-Community Services Advisory Group – Sean Burk
-Data Exchange Advisory Group – Sean Burk
These positions are vital to ensuring that AMOWA has a voice in raising operational
sector concerns about My Aged Care, Regional Assessment Services, and the
Community Home Support Program. We were also informed that Billy-Jo Read the
Director, Home Support Implementation Section, DSS will not only be attending the
national conference in September, but be on hand to discuss issues on a DSS stall for
the duration.
CHSP – Submission and Fees Policy
AMOWA provided three very detailed submissions to DSS on the CHSP Manual, Best
Practice Guidelines and Fees Policy. Sharyn Broer did an outstanding job of pulling
them together. I attended the Minister’s Advisory Group meeting in Canberra just before
the release of the Manual and Best Practice Guidelines to add further comment to the
second drafts of the document. The most significant ‘win’ for the sector was the
withdrawal of the proposed fees policy. This issue caused great concern amongst
members, and a lot of explosive publicity about possible fee hikes to consumers. Both
on radio and in the print media, AMOWA was mentioned and our concerns were
articulated (via quotes from me and others in the sector). It highlighted the degree of
good will in the community for MOW, and the power a dual approach; top end (AMOWA)
and grass roots (local services).
AMOWA is poised to start collecting feedback from the States from July 1st to ensure
that issues and common problems are identified, and that DSS are frequently updated.
Submission to Senate Select Committee on Health Inquiry
In October 2014, AMOWA made a detailed submission to the Senate Select Committee
on Health Inquiry into health policy, administration and expenditure. This wellresearched and clearly written submission drew upon the wealth of published evidence
regarding the health benefits of Meals on Wheels, and called upon the government to
consider meal services as a fundamental primary health measure, rather than simply an
aged care service. Further recommendations were made regarding the implementation
of the CHSP and My Aged Care gateway and increasing community access to dietician
services.
Trade-marking
The critically important drive to protect the brand by trade-marking the words “Meals on
Wheels” has been a long and challenging process. I would like to thank Les MacDonald
for his ongoing efforts with this activity. Sparke Helmore Lawyers are providing legal
services largely pro-bono. It is expected that the trade-mark will be approved and
registered by September / October 2015.
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Sponsorship
There have been no developments with AMOWA sponsorship in 2014-15. Individual
States have various agreements with companies and suppliers, but there is no national
arrangement currently in place. This issue will be discussed at our next Board meeting.
Research
The board decided not to release the Oppenheimer/Warburton report Meals on Wheels :
Building Towards a New Social Experiment For Our Times. However, the findings are
available for all States to consider and incorporate into their long-term service planning.
There are funds (made available via previous sponsorship from Challenger) to pull
together and summarise the Outcome Based Research project. This will be an agenda
item at the next Board meeting.
NELSON MATHEWS
President
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